UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG TRA CAU Poc lap - Tw do - Hanh phic

S6: 1013 /UBND-VP Tra Cau, ngay /5 thang 7 ndm 2026
V/v nang cao chat lugng phuc vu
nguoi dan, ngudi yéu thé trong giai
quyét tha tuc hanh chinh V& ho tich,
chung thuc

Kinh gui:
- Van phong HDND va UBND phuong Tra Cau;
- Trung tdm Phyc vy Hanh chinh cong phuong Tra Cau;
- T6 trudng cac To dan phé trén dia ban phuong.

Thyc hién Cong van s6 1886/STP -HC&BTTP ngay 14/07/2026 cta S¢ Tu
phap tinh Quang Ngal veé viéc nang cao chat lwong phuc vu ngudi dan, nhat 1a
nguoi yéu thé, ngudi cao tudi, nguoi co cong, gia dinh chinh sach; Chu tich Uy ban
nhan dan phudng yéu cau trong tiép nhan giai quyét cac thu tuc hanh chinh vé ho
tich, chiig thyc, nhu sau:

1. Van phong HDND va UBND, Trung tam Phuc vu Hanh chinh cong:

a) Thuc hién nghiém quy trinh tiép nhin: Tuan thi dung quy dinh phap
luat trong viéc tiép nhan, gii quyét thu tyc hanh chinh (TTHC) thudc linh vuc ho
tich, ching thyc. Thyc hién nguyén tic "huorng dan day du, 16 rang mot 1an ngay
tir khi tiép nhan dau tién"; tuyét d6i khong tu ¥ yéu cau nguoi dan bd sung thém
cac thanh phan hd so, gidy to hodc dit ra cac thu tuc nim ngoai quy dinh hién
hanh.

b) Khai thac hi¢u qué dir li€u dién ti: Tang cuong khai thac, st dung Co
s& dir liu ho tich dién tr, Co sé du licu qubc gia vé dan cu va cac he thong thong
tin lién quan khac nham cat glam t6i da cac thanh phan ho so gidy. Khong yéu cau
cong dan xuét trinh cac loai gidy to néu thong tin tuong tmg di c6 sén va co thé
truy xuét hop phép trén hé thong co sd dit lidu.

¢) Uu tién nhém d6i twong dic thu: Dé cao tinh than trach nhiém, chi
dong ho tro t6i da cho ngudi cao tudi, nguoi khuyét tat, nguoi c6 cong voi cach
mang, gia dinh chinh sach va cac d6i tuong yéu thé khac khi dén giao dich. Thuc
hién bd tri thir tu vu tién hudng dan, tiép nhan hd so.

d) Trién khai dich vu luu ddng: Chu dongra soat, lép danh sachva t6 chuc
dang ky ho tich luu dong, ching thuc ngoai tru s¢ dbi véi cac truong hop dic biét
khé khin vé van dong, di lai hoic du diéu kién thuc hién theo quy dmh phap luat.

c) S6 héa va Dich vu cong tryc tuyen DPam bao giai quyét hd so dung han,
kip thoi. Tich cuc tuyén truyén, tryuce tiép hudng dan nguoi dan thyc hién ndp ho SO
qua cong dich vu cOng tryc tuyén va ap dung hinh thic thanh toan truc tuyén doi
v6i céc thu tuc du diéu kién.

2. To truéng cac to din ph6 Tich cuc tuyén truyén dén nhan déan vé viéc

giai quyét thi tuc hanh chinh qua cong dich vy cong tryc tuyen ra soat, phat hién
kip thoi cac dbi twong chinh sach, nguoi gia yéu, ngudi khuyét tat o nhu cau giai



2

quyét cac thii tuc vé ho tich, chimg thuc nhung khong cé kha nang di lai, phoi hop
chat ché véi chuyén vién Van phong HDND va UBND phu trach Tu phap - Ho
tich trong viéc t6 chirc hd trg giai quyét luu dong tai nha.

3. Giao Lanh dao Van phong HDND va UBND phu trach Tu phap - Ho tich
phuong chu tri, 1am dau mdi theo doi, don déc va tong hop tinh hinh thyc hi¢n
cong van nay. Trong qua trinh trien khai, néu c6 kho khan, vudng mac phat sinh
vuot qua thim quyén gidi quyet kip thoi bao cao Lanh dao UBND phudng dé chi
dao hoic xin y kién huéng dan cua S Tu phap theo quy dinh./.

Noinhdn:

- Nhu trén;

- CT, cac PCT UBND phuong;
-Luu VT.

VO Minh Chau
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