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Cong tac giai quyét khiéu nai, t6 cdo, kién nghi, phan anh
va phong, chong tham nhiing 6 thang dau nam 2025

Kinh gui: Hoi dong nhan dan phuong Tra Cau

Thyc hién Chuong trinh ky hop thuong 1€ gitra nam 2025 cua HPND

phuong khoa I, nhiém ky 2021-2026; UBND phuong Tra Cau bao cdo két qua

cong tac tiép cong dan, giai quyét khiéu nai, t6 cao; phong, chdng tham nhiing 6
thang dau nam 2025, cu thé nhu sau:

PHAN |
KET QUA CONG TAC GIAI QUYET KHIEU NAL TO CAO VA
PHONG, CHONG THAM NHUNG 6 THANG PAU NAM 2025

I. KET QUA CONG TAC GIAI QUYET KHIEU NAIL, TO CAO

1. Cong tac tiép cong dan

Trong 6 thang dau nam 2025, Chu tich UBND céc xa, phuong thuc hién tiép
cong dan 12 luot/ 42 nguoi/ 26 vu viéc, trong do:

- Tiép cong dan dinh ky: 0 luot, do khong ¢ cong dan ding ky.

- Tiép cong dan thuong xuyén 08 lugt/08 ngudi/08 vu viéc.

- Tiép cong dan luu dong: 04 lugt/34 ngudi/18 vu viée.

Noi dung tiép cong dan chu yéu lién quan den linh vuc dat dai: kién nghi,

phan anh vé dat dai, viéc cap Glay chting nhan quyén st dung dat, tranh chap dat
dai, méi truong, an ninh trat tu,..

2. Tiép nhén, phan loai va xir Iy don thw

Trong 6 thang dau nam 2025 (tinh dén ngay 25/7/2025), UBND phuong tlep
nhan 24 don kién nghi, phan anh, tranh chap dat dai, cu thé!; noi dung don chu yéu
tap trung vao linh vuc dat dai. Trong d6 c6 22 don du diéu kién xir 1y; con 02 don
khéng du diéu kién xur 1y da luu don.

1 X& Phd An (ci) 08 don, phudng Phé Van (cit) 04 don, x3 Phd Thuén (cii) 05 don; phudong Tra Cau tiép
nhan tir ngay 01/7/2025 dén ngay 25/7/2025 07 don.
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3. Ket qua giai quyét don khiéu nai, té cdo, kién nghi, phin anh thudc
thAm quyén

Trong §6 22 don/22 vu viéc thudc thAm quyén déu 1a vu viéc kién nghi, phan
anh, tranh chap dat dai, trong do:

a)v Két qua giai quyét don td cao: Trong ky khong phat sinh don t6 cdo
thudc tham quyén.

b) Két qua giai quyét don khiéu nai: Trong ky khong phat sinh don t6 cao
thudc tham quyén.

¢) Két qua giai quyét don kién nghi, phan anh, tranh chip dat dai

~ bon kién nghi, phan anh, tranh chap thudc thém quyén cap xa xem xét giai
quyét 1a 22 vy; da giai quyét xong 14 vu, dang giai quyét 08 vu.

* Tong cong 1y 1¢ gidi quyét don thw trén dia ban phwong dat 63,6%.
4. Cong tiac quan 1y nha nuéc vé tiép cong din, khiéu nai, to cao

- Xéc dinh cong tac tiép cong dan, giai quyét don thu 13 mot trong nhimng
nhiém vu chinh tri quan trong, UBND cac xa, phuong (cii) va UBND phuong Tra
Cau dé quan tam, lanh dao, chi dao cac co quan, don vi thyc hién nghiém tic cac
van ban cua Trung wong, cua tinh vé cong tac tiép cong dan, giai quyét khiéu nai,
t6 cdo; thuong xuyén theo doi, nim bat tinh hinh don thu phat sinh trén dia ban.

- UBND phuong di 1anh dao, chi dao kip thoi cong tac tiép cong déan, xu 1y
don ciing nhu cac van dé cir tri, ngudi dan quan tam, c6 y kién, birc xtc trén dia
ban phuong. Quan tdm chi dao thuc hién nhiéu bién phap nham ting cuong ky luat,
ky cuong hanh chinh va trach nhi€ém cong vu cta ddi ngili can b, cong chuc, vién
chtrc va nguoi hoat dong khdng chuyén trach; chi dao thuc hién cac giai phap khac
phuc ton tai, han ché trong quan 1y nha nudc dbi véi cac linh vuc dat dai, tai
nguyén mdi truong, du tu xay dung, tai chinh, tai san cong, ... nén da han ché tinh
trang don thu, giir 6n dinh tinh hinh an ninh chinh tri, trat ty an toan xa hdi trén dja
ban phuong.

I1. KET QUA CONG TAC PHONG, CHONG THAM NHUNG

1. Cong tac lanh dao, chi dao thuc hién cac quy dinh phap luit veé
phong, chong tham nhiing, tiéu cue; viéc quan triét, tuyén truyen, pho bién
chi truwong, chinh sach, phap luat vé phong, chong tham nhiing, tiéu cuc

- Cong tac lanh dao, chi dao, ban hanh van ban trién khai thuc hién céc van
ban cua Pang, cac quy dinh phap luét, van ban cta cap trén vé cong tdc PCTN, tiéu
cuc dugc UBND phuong quan tdm thyc hién thuong xuyén.

- PBa chi dao cac co quan, don vi, dia phuong tich cuc quan tri¢t, tuyén
truyén, pho bién day du, kip thoi cac cha truong, chinh sach, phap luat vé PCTN,
tiéu cuc dén can bo, cong chirc, vién chirc, nguoi lao dong va Nhan dan thong qua
nhiéu hinh thire thiét thuc, hiéu qua. Cac co quan, don vi thugc UBND phuong t6
chtrc quan triét, phd bién cac quy dinh ctia Pang, Nha nudc vé cong tac PCTN, tidu
cuc tai cac cudc hop co quan, chi bg.
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- Chi dao cac cac co quan, don vi lién quan ra soat, nghién ctru, tham muu
UBND phuong Tra Cau ban hanh van ban va t6 chuc thuc hién co hiéu qua Ké
hoach s6 10/KH-UBND ngay 17/01/2025 ctia UBND tinh vé cong tac PCTN, ling
phi, tiéu cuc nam 2025; Chuong trinh hanh dong vé thuc hanh tiét kiém, chéng lang
phi trén dia ban tinh Quang Ngai nam 2025.

2. Két qua thuc hién cac bién phap phong ngira tham nhiing

a) Viéc thuc hién cdc quy dinh vée cong khai, minh bach vé 16 chirc va hoat
dong

- Vi¢éc cong khai, minh bach trong moi hoat dong, nhét 13 hoat dong trong
cc linh vuc then chét, nhay cam, dé phat sinh tiéu cuc theo Diéu 10 cua Luat
PCTN nam 2018 dugc cac co quan, don vi thyc hién nghi€ém tuc; thyc hién niém
yét ddy du cac tha tuc hanh chinh tai Trung tim phuc vu hanh chinh céng phudng;
cung cap thong tin ddy du, kip thoi cho cac co quan, to chirc, ca nhan khi c6 yéu
cau dam bao dung quy dinh phap lut.

- Ban hanh Quy ché lam vigc cua UBND phuong Tra Cau nhiém ky 2021-
2026 (Quyét dinh so 01/QD-UBND ngay 01/7/2025 cua UBND phuong Tra Cdu).

b) Viéc xay dung va thuc hién cdc ché do dinh murc, tiéu chudn, ché do

‘ - UBND céc xa, phuong (Rhé An, Phd Thuén, Phd Vin, Pho Quang (cil))
déu ban hanh va thyc hién Quy ché chi ti€u ndi bo dung quy dinh, dam bao nguyén
tac cong khai, dan chu, dung dinh mure, ti€u chuan theo quy dinh cta phap luat.

- UBND phuong Tra Cau da chi dao phong chuyén moén tham muu UBND
phuong xay dung Ké hoach thyc hanh tiét kiém, chong lang phi va cac quy dinh vé
ché do dinh muec, tiéu chuan; Quy ché chi tiéu noi bd, Quy ché quan 1y sir dung tai
san cong cho phu hop véi quy dinh hién hanh, dam bao nguyén tic cong khai, dan
cha, phu hop thuc té.

C) Viéc thuc hién quy tac ung xir cua nguoi co chirc vy, quyén han

UBND cac x4, phuong (Phd An, Phé Thuén, Phd Vin, Pho Quang (cii)) da
chi dao toan thé can bg, cong chirc, vién chirc va nguoi hoat dong khdng chuyén
trach thuc hién nghiém tlc quy tic ung xir, quy tic dao dirc nghé nghiép theo
Quyét dinh s6 2254/QD-UBND ngay 30/7/2020 ctia UBND thij xa Purc Pho (cii) vé
ban hanh Quy tic tmg xir cia can bd, cong chire, vién chirc, nguoi lao dong trong
thi hanh nhiém vy, cong vu trong quan h¢ xa hoi. Trong 6 thang dau nam 2025,
chua phat hién trudng hop nao vi pham quy tic ung xt, quy tac dao dic nghé
nghiép.

d) Két qua thuc hién cdi cach hanh chinh, g dung khoa hoc céng nghé
trong qudn Iy va thanh todn khéng ding tién mat

- UBND céc x3, phuong (Phé An, Pho Thuén, Phd Vian, Phd Quang (ct))
déu ban hanh ké hoach cai cach hanh chinh niam 2025, ké hoach hoat dong kiém

soat thu tuc hanh chinh nam 2025, ra soat, danh gia thu tyc hanh chinh nam 2025,
nham nang cao hiéu lyc, hi¢u qua quan 1y ctia bd may nha nudc & dia phuong, tao
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thuan loi cho ngudi dan va han ché céc tiéu cuc xay ra trong qua trinh thuc hién
cac thu tuc hanh chinh.

- Cac co quan, don vi thuoc UBND phuodng Tra Cau tiép tuc ing dung cong
nghé thong tin trong quan ly, diéu hanh, ting cudng dam bao an toan, an ninh
thong tin trong hoat dong cua cac co quan nha nudc. Trang thong tin dién ti
phuong Tra Cau véi tén mién: http://tracau.quangngai.gov.vn cung cip nhanh
choéng, kip thoi va dﬁy du cac thong tin kinh té - x4 hoi, chi dao diéu hanh cta
phuong dén nguoi dan va doanh nghiép.

d) Ket qua thuc hién cac quy dinh vé kiem soat tai san, thu nhdp cua nguoi
co chirc vy, quyén han

UBND céc x4, phuong (Phd An, Phé Thuén, Phd Vin, Pho Quang (cii)) da
chi dao can bg, cong chirc xa thuc hién nghiém thc viéc ké khai, minh bach tai san
thu nhép theo dung quy dinh Luat Phong, chdng tham nhiing nam 2018, Nghi dinh
s6 130/2020/ND-CP ngay 30/10/2020 ctia Chinh phu vé kiém soat tai san, thu nhip
ctia nguoi co chire vu, quyén han trong co quan, to chirc, don vi.

3. Két qua phat hién, xir Iy tham nhiing

- S6 vu viée, so dbi twong tham nhiing phét hién trong ky bao cdo: Khong
co.
- Két qua xur 1y tham nhiing (hinh sy, hanh chinh): Khéng co.

. PHANTI ,
NHAN XET, PANH GIA VA XAC PINH PHUONG HUONG,
NHIEM VU 6 THANG CUOI NAM 2025

I. CONG TAC GIAI QUYET KHIEU NAI TO CAO
1. Panh gia
a) Uu diém

Trong 6 thang dau nam 2025, UBND cac x4, phuong da kip thoi lanh dao,
chi dao cong tac tiép cong dan, giai quyet don khiéu nai, td céo va kién nghi, phan
anh. Qua do, kip thoi xir 1y, giai quyét nhiéu vu viéc moi phat sinh, khong dé hinh
thanh cac diém nong trén dia ban; qua trinh giai quyét don luén bam sat vao tinh
hinh thyc tién cuia dia phuong, ché do, chinh sach cua nha nudc, dam bao quyén va
loi ich cho ngu0’1 dan. cong tac tuyén truyen pho bién gido duc phap luat vé tiép
cong dan, giai quyét khiéu nai, to céo, dbi thoai v6i Nhan dan duoc chi trong, tao
su chuyén bién trong nhan thic va y thic, trach nhiém ctia Nhan dan trong viéc
chép hanh chu truong, chinh sach cua Pang, phap luat ciia Nha nude, gop phan gt
vitng an ninh chinh tri va trat tu an toan xa hoi trén dia ban.

b) Tén tai, han ché

- Cong tac quan 1y nha nude, theo ddi, ndm bét tinh hinh du luan trong nhan
dan dia phuong con han chg, thiéu tinh kip thoi, chinh xac.


http://tracau.quangngai.gov.vn/
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- Cong tac tuyén truyén, pho blen chu truong cua Dang, chinh sach, phap
luat Nha nudc vé tiép cong dan, giai quyét khiéu nai, to cao duoc thuc hién thuong
xuyén nhung cé mat hiéu qua chua cao.

¢) Nguyén nhan ciia nhiing ton tai, han ché

- Do anh huong, tac dong cua viéc sap xép, tinh gon t6 chirc bd may va sép
Xep, hop nhit don vi hanh chinh dé to chirc m6 hinh hanh chinh 02 cap dan dén
khéi luong cong viéc phai giai quyét rat 1én nén anh huong phan nao dén chét
luong cong tac tiép cong dan, xu 1y don, giai quyét khiéu nai, to cdo, kién nghi,
phan anh cua dia phuong.

- Giai quyét khiéu nai, t6 cdo, kién nghi, phan anh 13 cong viéc khé khan, doi
hoéi phai c6 trinh d9, nang luc, kinh nghiém va phong céch tot, nhung dia phuong
con thi€u can bd, cong chure c6 du nang luc, kinh nghi¢m.

- Nhan thuce, y thirc chap hanh phdp luat vé khiéu nai, t6 cdo ciia mot so
nguoi dan con han ché, chi yéu cau giai quyét quyén loi theo ¥ chi chu quan cua
minh mac du khong c6 co s6.

2. Du bao tinh hinh

Trong giai doan dau thue hién mo hinh t6 chtre chinh quyen 02 cap, viéc
thue hién cong tac giai quyét tiép cong dan, giai quyét khiéu nai, t cdo, kién nghi,
phan anh trong thyc té s& con gip khé khan, bat cap do con lung tung. Mot s6 vu
viée chua duoc cac co quan chirc nang giai quyét dit diém sé tiém an nguyén nhén
nay sinh yéu t6 phirc tap, ddn dén tinh trang don thu kéo dai. Viéc trién khai thyc
hién cac du an nhu: Tuyén dudng sit tbe do cao trén truc Bic - Nam; du an Duong
ven bién Dung Quit - Sa Huynh... day 1a cong trinh trong diém qudc gia, thyc hién
thu h01 dat, boi thuong, hd trg, tai dinh cu voi dién tich 16n, lién quan tryc tiép dén
quyén va loi ich ciia cac to chirc, ca nhan. Do d6, trong thdi gian dén tinh hinh
khiéu nai, t6 cdo trén dia ban phudng tiép tuc tiém an phat sinh phirc tap, s6 lugng
don thu s€ tang, can sy vao cudc cua ca hé théng chinh tri.

3. Phwong huéng, nhiém vu 6 thang cudi nim

a) Tiép tuc thuc hién 0 hiéu qua Luat Tiép cong dan, Luat Khiéu nai, Luat
T c4o, cac Chi thi, Nghi quyet cua Trung wong, Quéc hoi; chi dao cua Chinh phu,
ctia Tinh @y, UBND tinh,... vé cong tac tiép cong dan, giai quyét khiéu nai, to céo,
kién nghi, phan anh trén dia ban phuong. Téap trung chi dao cac co quan, don vi
truc thudc chu trong thuc hién cong tac tlep cong dan, giai quyet khiéu nai, to céo,
dam bao an ninh trat tu trong thoi gian dién ra Dai hoi dai biéu bang bd tinh lan
tha XXI va DPai hoi dai biéu toan quéc lan the XIV cua Dang.

b) Piy manh cong tic tuyén truyén, phd bién phap luat vé khiéu nai, t6 céo
cho can by, cong chirc, nguoi lao dong va nhan dan trén toan phuong. Thuong
xuyén cu can bg, cong chuc chuyén trach lam cong tac tlep cong dan, xu ly don
thu, giai quyét khiéu nai, t6 cdo tham gia cac 10p tap huén nghiép vu vé cong tac
tiép cong dan, xur 1y don thu va giai quyét khiéu nai, t6 céo.
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¢) Thudng xuyén theo doi, nam tinh hinh trong Nhan dan, 1am t6t cong tac du
bao dé co bién phap xur 1y, giai quyet vu viée theo dung quy dinh, han ché t6i da
tinh trang dé don thu ciia cong dan ton dong kéo dai, qua han va vuot cap.

d) Chu trong kiém soat viée thi hanh cdng vu cua doi ngii cong chue, vién
chirc lam nhiém vu giai quyét thu tuc hanh chinh cho cdng dan, doanh nghiép.

d) Thyc hién nghiém ché do thong tin bao cao vé cong téc tiép cong dan, xr
Iy don thu, giai quyét khiéu nai to cao theo quy dinh cta phap luat.

II. CONG TAC PHONG, CHONG THAM NHUNG
1. Danh gia

Cong tac quan 1y nha nuéc vé phong chong tham nhiing, tiéu cuc duoc quan
tam, chu trong; C4c giai phap phong ngira tham nhiing, lang phi duoc trién khai
thuc hién nghiém tac, ddng bo, co hiéu qua; phat huy tét vai tro, trach nhiém cua
can bo, dang vién, cdng chic, vién chirc, nguoi dimg dau cap ay, to chic dang,
chinh quyén trong viéc thuc hién nhiém vu dau tranh phong ngtra tham nhiing, ling
phi, tiéu cuc.

Tuy nhién, cong tac tuyén truyén, gido duc phap luat vé phong chéng tham
nhiing con han ché, chua thuong xuyén, thiéu chiéu sau va chua di vao thuc tién;
chua phat huy hét tinh tich cuc cta can b, dang vién, t6 chirc x3 hoi va Nhan dan
trong d4u tranh, t6 cdo hanh vi tham nhiing, ti€u cuc dé kip thoi phat hién, xtr 1y
theo quy dinh.

2. Phwong hwéng, nhiém vu 6 thang cudi nim

a) Tang cuong lanh dao, chi dao trién khai thuc hién kip thot, ¢6 hi€u qua
cac Két luan, vin ban chi dao cuia cp trén vé cong tac phong chdng tham nhiing,
tidu cuc; ting cudng cong tac thong tin, tuyén truyén trén cac phuong tién thong tin
dai chung, phd bién, gido duc phap luat vé phong chong tham nhiing, tiéu cuc
nham nang cao nhan thurc va y thic trach nhi€ém cua can b, cong chire, vién chire
va Nhan dan.

b) Nang cao tinh than trich nhiém ctia nguoi dimg dau cac co quan, don vi
trong té chure trién khai thuc hién cac quy dinh ctia phap luat vé PCTN, tiéu cuc, thuc
hanh tiét kiém, chéng lang phi; tang cuong ky luat, ky cuong hanh chinh, nang cao
trach nhiém, dao dic cong vy, dé cao vai tro clia ngudi dung dau, kién quyet ngan
chén tinh trang budng long quan ly. Tang cuong cong tac kiém tra noi bd nham ngin
ngtra tinh trang nhiing nhiéu, gay phién ha cho ngudi dan va doanh nghiép; kip thoi
phat hién, xtr Iy nghiém minh cac vu viéc tham nhiing; xtr Iy nghiém trach nhiém cta
ngudi dung dau dé xay ra tham nhiing.

¢) Thyc hién ddng bo cac giai phap phong ngira tham nhiing; tiép tuc trlen
khai, thuc hién nghiém quy dinh vé kiém soat TSTN theo Nghi dinh 50
130/2020/ND-CP ngay 30/10/2020 cua Chinh phi va Quyét dinh s6 56-QD/TW ngay
08/02/2022 ctia B6 Chinh tri.

d) Phdi hop chit ché voi Uy ban Mt tran To qude Viét Nam cing cp va cac
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t6 chirc chinh tri - X4 hoi lam tét cong tac tuyén truyén, pho bién, gido duc phéap luat
vé PCTNTC dén cac tang 1p Nhan dén. Khuyén khich céac ting 16p Nhan dén tich
cuc tham gia giam sat, phat hién, t6 cdo cac hanh vi tiéu cuc, tham nhiing, lang phi;
biéu dwong, khen thudéng kip thoi nhitng tap thé va ca nhan c6 thanh tich xuét sic
trong cong tac dau tranh PCTNTC, THTKCLP.

d) Ban hanh ké hoach va t chirc thuc hién viéc ké khai tai san, thu nhap tai
don vi theo Nghi dinh s6 130/2020/ND-CP ngay 30/10/2020 cua Chinh phu vé
kiém soat tai san, thu nhap cua nguoi co chuce vy, quyen han trong co quan, to chrc,
don vi; trién khai va to chic thue hién Chi thi sé 10/CT- -TTg ngay 22/4/2019 cua
Thu tuéng Chinh phi vé viée ting cudng xur 1y, ngan chin c6 hiéu qua tinh trang
nhiing nhiéu, gy phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc.

e) Xay dung ké hoach trién khai cac bién phap ting cuong chdng that thoat,
lang phi trong quan 1y va st dung ngén sach nha nudc, von, tai san nha nudc cia
UBND phuong, theo cac ndi dung chi dao tai Chuong trinh hanh dong vé thuc hanh
tiét kiém, chong lang phi trén dia ban tinh Quang Ngai nam 2025.

g) Thuc hién nghiém tic ché d6 thong tin bao céo vé cong tac PCTN, tiéu
cuc theo quy dinh.

Trén déy la Bao cao két qua thuc hién cong tac giai quyét khiéu nai, t6 céo
va phong chong tham nhiing 06 thang dau nam 2025, UBND phuong kinh bao cao
HDND phuong/.

Noi nhin: TM. UY BAN NHAN DAN

- TT DPang uy;

- TT HPND phuong;

- CT, cac PCT UBND phuong;

- Pai biéu HDND phudng;

- UBMTTQVN phuong;

- C4c co quan, td chirc, don Vi
thuéc UBND phuong;

- Chanh VP; 'SVT A
Luw VT, V6 Minh Chau
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